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Starting November 1st 2016, Pearson Academics is switching from TutorPanel to Teachworks. Pearson 
Academics has grown a lot in the last year, and we have found that we are outgrowing our online software, so it’s 
time to make a change! 
 
Teachworks is a very similar tutor management software, but with some added functionality that has become a 
requirement for us. If you are used to TutorPanel, you won’t notice a big difference in layout – the main 
differences lie behind the scenes in the administrative powers of the software.  
 

Calendar 
Under Calendar you can view your upcoming and previous lessons in Calendar form, or click on Lesson History 
to see them in list form for the dates specified. 
 

Profile 
Under Profile you can view your contact information and notification settings. Please ensure this information 
remains current and correct.  
 
Under the Parent’s profile you will be able to see all children you have enrolled with us, and be able to edit all of 
their information. 
 
Under the Student’s profile you will be able to see your Parents’ information, but will not be able to edit it. 
 

Tutors 
Under Tutors you will be able to see your Tutor’s name, email address, phone number, and courses taught.  
 
If you need additional courses taught that are not listed on that Tutor’s subject list, please contact 
Kirsten Pearson at kpearson@pearsonacademics.com or 403-383-2235 and she will arrange for a tutor 
who can tutor the additional subject(s) you require. 
 

Billing 
Under Billing you will be able to see all invoices and their status. The Billing tab is only visible to the person 
who has been set as the payee. In other words, if a Parent is paying, Students do not have access to the Billing 
information. 
 
Under Credit Cards, you may add your credit card details. These are kept securely by Stripe (a 3rd party 
payment system much like PayPal), in our system. Even though your card details are in our system, we do not 
have access to your card details, we can only see whether or not you have a valid credit card on file.  More 
information on Stripe can be found here: https://stripe.com/ca  
 
You may choose to manage your invoice payments yourself, or you can give us permission to charge your credit 
card each month for the amount of your invoice. In the latter case, you will then be sent a confirmation of 
payment receipt, indicating to you when the charge went through, so you can rest assured that your invoice has 
been paid on time! If you would like to set up automatic payments, please contact Kirsten at the 
aforementioned email address. 
 
Thank you for your understanding and cooperation in this transition to a better platform! 
 
Sincerely, 
 
The Pearson Academics Team 
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